How to program keypads and / or remotes
Below are the basic instructions to program any remotes and keypad. You will have to locate the RC35a relay in the
CommandLIFT control box. The steps listed below will erase all wireless devices from the memory and require them to
be re-programmed.
Programming the HD007-B keypad to the RC35a controller:
1. Remove the in line fuse leading to the CommandLIFT control box, thus removing power to the relay.
2. After 5 seconds replace the fuse and within 3 seconds press both buttons on one of the key fobs.
3. The RC35a relay should send a lock signal out indicating that it has entered code learning mode, at which time
press any button on all fobs or wall mounted switches.
4. After the final fob / switch has been programmed press 5,5,5 on the keypad to program it.
5. As you successfully program each transmitter the relay will send out a lock signal indicating that device is
programmed.
6. Please note that you will only have 5 seconds after the relay enters code learning mode to press the buttons on
the fobs and keypad or it will time out and you will have to start over at step one.
How to use the HD007-B
Close / Lock : Press 5,5,5. Green LED will flash to confirm. Door will close.
Open / Unlock : Press 1,3,5,7,9,*. Green LED will flash to confirm. Door will open.
How to modify your password
The factory default password is 1,3,5,7,9,*. To change this default code to a custom code press *,*,*, old code*, new
code,*. If the new code is accepted the red LED will flash 2 times. 4 red flashes indicates the code was not accepted.
The new code must be 4 – 8 digits and not include the *.
What to do if you forget your password
If you forgot your password please contact support@poplocks.com. Instructions and troubleshooting information is
available at www.poplocks.com
How many times can you input a password?
After 3 incorrect attempts to enter your password the red LED will flash quickly for 5 seconds and you will be locked
out for 2 minutes. During the 2 minutes the keypad will not accept any codes.
How to replace the battery?
The battery compartment is in the rear housing. Depending on the type of door the keypad is installed on you may
be able to access the compartment from inside the door. If there is no access the keypad will need to be removed
from the face of the door. Remove the back cover and install a new 23A battery paying attention to the polarity.

